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Are you planning on taking a trip?

One impor-
tant thing to
note: if
you’re plan-
ning on tak-
ing a trip
outside of
Canada,
please con-
tact us at
416-238-5606 prior to leaving. Our ongoing monitoring
programs have identified increased levels of fraud in
certain countries recently. As a result, debit card trans-
actions may not be processed in those countries. We
apologize for any inconvenience this may cause, but
the security of our Members and their funds is very
important to us. We will need the following information
from you.

how to contact you to confirm your information
the number of the card you're travelling with

the dates you are travelling

the country or countries that you are travelling to

Eco-Tip—Leave Your Shoes at the Door

Think of removing your shoes when you enter a
home as the equivalent of washing your hands. §
First, it couldn’t be easier. And second, it prevents
the outside gunk like car exhaust, chemicals, and =
pesticides from being tracked all over your home. ™

http://www.realsimple.com/home-organizing/green-living/green-home/leave-shoes-door

Still rate shopping?
3 Year Deposit Terms @ 2.50%

*Conditions apply, New Money Only
Call us for details Now!

Issue #73

Merry lsittlg Christmas
lsoan opgcial

Get approved now and get a 2.17%*introductory
interest rate until March 1st, 2017!

AND on March 2nd 2017 we will hold a draw and
the lucky winner will have their introductory
interest paid back to them! Call the loan depart-
ment at 416-238-5606 or apply online today!

Save the date!
TECU AGM is April 7th, 2017.
Registration will be in the New Year!

FREE Internet
Banking

upgrades!

Did you know that you
can add stop payments
and order cheques
from your TECU Cyber-
Banker? Just log into
your CyberBanker as
usual and you can click
on “Account Services”
to access these great
free features. If you
have any questions or
have not yet signed up
for CyberBanker please
give our offices a call at
416-238-5606!




Head Office
2 Carlton Street - Suite 810
Toronto, Ontario, M5B 1J3
Phone 416 238-5606
Fax 647-689-3065

Service Centre
(Restricted Access)

500 Commissioners Street
Toronto, Ontario M1M 3N7
Phone 416 238-5606
Fax 416-542-2631

Gerdau Branch
(Restricted Access)

1 Gerdau Court
Whitby, Ontario L1N 5T1
Phone 416 238-5606
Gerdau: 905-668-8811 ext 2329
Toll Free: 1-888-942-2522
FAX: 905-668-2807

Southlake Branch
(in Medical Arts Building 5th floor at 581 Davis Dr.)
Mailing Address—596 Davis Drive
Newmarket, Ontario L3Y 2P9
Phone 416 238-5606
Southlake: 905-895-4521 ext 2503
Toll Free: 1-888-942-2522
Fax: 905-953-5490

Transportation Branch
(Restricted Access, Appointment Only)

1070 Botanical Drive 2nd Floor
Burlington ON L7T1V2
Phone 416 238-5606
Toll Free: 1-888-942-2522
Fax 416-542-2631

Corporate Office
(Restricted Access)

615 Davis Drive Suite 301
Newmarket ON L3Y 2R2
Phone 416-238-5606
Toll Free: 1-888-942-2522
Fax: 647-689-3067

Telephone Teller
Local: 416-465-8251
Toll Free:1-866-222-0630

Member Security:
security@theenergycu.com

www.theenergycu.com

www.urbanvault.com

Energy CU TFSA

3.15% APR TFSA 3 year Fixed
2.15% APR TFSA variable (NOT locked in!)

All interest earned is tax free.
( We can transfer your existing
— ﬁ TFSA from other Financial
Institutions.
2016 Max Contribution is
$46,500

Please call us TODAY at 416-238-5606 or
visit us online at www.theenergycu.com
Some conditions apply.

Your team with the Energy Credit Union .
has always been very helpful and courte-
ous towards me. Whenever | asked for statement
any transactions or advice, your team testimonial. nao

has been very pleasant to help my needs forma\l stake

in a professional and caring matter. . < |
Keep on doing the great work . PPraissce oy a

Teresa S.—Member since 2015

“Even the strongest blizzards start with a single snowflake.”— Sara Raasch

Get to know us!
Diane Kocet AMP A.C.U.I.C,BA. Chief Executive Officer

Dahlia Billingsley A.c.u.i.c, AMP Operations Manager / Compliance, Member Experience &
Security Officer

Mark McDonald AvP F.c.U.l.C. Financial Services Manager / Technical Support,
Health & Safety Representative

Malgorzata (Gosha) Kosakowska cca Finance and Risk Officer

Nicole Lake F.cu.l.c. Marketing Operations / Member Relations Coordinator/
Privacy and Anti-Spam Officer

Beth Wallace F.c.u..c. Clearing and Payroll Administration Officer

Charmaine Coy AMP, F.C.U.I.C. Financial Services Officer

Cori Andrade Financial Services Administrator

Diana Donohue Account Services Representative

Sarasvati (Sara) M. Maharajh Wealth and Estate Services Coordinator/ Deputy Privacy Officer
Kokilan Maheswaran Financial Services Coordinator/ Deputy Compliance Officer
Janine Tripodi Accounting Administration Representative/ Member Services Officer

Louis Christidis Sales and Communication Officer

Roseann Anderson Member Services Representative (Volunteer)




